Translink Filming & Photography Policy and Procedure
1. Policy Statement
Translink is committed to ensuring that all filming and photography on its property is managed safely, lawfully, and with minimal disruption to passengers and operations.
This policy applies to all requests for filming and photography on Translink property.
2. Definitions
• Non-commercial filming: Includes news, current affairs, or passenger information features that promote or show Translink’s public transport services.
• Commercial filming: Any filming or photography not directly related to Translink services. Charges apply.
·  Commercial filming activities must not, under any circumstances, damage or compromise the reputation of Translink or any associated brands.
· Filming activities must not cause disruption to Translink operations.

3. Request Submission Process
3.1 Initial Contact
• All journalist, news media, or documentary requests must be directed to the Translink Press Office: pressoffice.office@translink.co.uk.
3.2 Required Information – Commercial filming requests:
Applicants must submit the following at least ten working days before the proposed date (longer for large-scale productions):
 General synopsis, date, location, and time of proposed filming/photography.
Scripts for films/TV dramas must be supplied to show the context in which Translink will appear and to ensure Translink will not be brought into disrepute.
Size of crew and type of equipment (specialist/large equipment must be agreed in advance).
Copy of public liability insurance (minimum £10 million).
Copy of employer liability insurance (minimum £10 million).
Insurance broker’s letter confirming cover for filming on/near railway lines (if applicable).
Risk assessment for the proposed activity.
Signed indemnity form. Download here.
Contact details which can be shared with any person raising a query, complaint etc. (e.g. a member of the public asking how their personal data (image) is to be processed).
This information is required to review your plans and risk assessments to keep Translink staff, passengers, and your crew safe.
4. Approval Process
4.1 Review
• Translink will review all submitted documentation, including risk assessments, to ensure the safety of staff, passengers, and film crews.
4.2 Decision
• Once legal, insurance and safety checks are complete, Translink will confirm if the request is approved.
• Applicants should be aware that charges may be applicable depending on requirements.
5. Conditions of Filming/Photography (if permission is granted)
Filming/photography must not inconvenience passengers or disrupt service operations.
 Filming on board in-service buses is not permitted.
Applicants will be responsible for their own compliance with data protection rules, and Translink will not be considered a data controller.
Use of Translink or associated brands (NI Railways, Ulsterbus/Goldliner, Metro/Glider) requires prior permission and relevant releases. Charges may apply.
 All commercial filming must not bring the Translink brand, or any associated brands, into disrepute.
Procedures for Filming/Photography in Stations
When you arrive at a station for filming or photography, you must let staff know.
Taking photos/filming on a train platform:
Remain in passenger areas – do not enter areas which are not open to the public. Never attempt to go onto the tracks; always stay behind the yellow lines. Do not obstruct any Translink equipment and act in a safe and responsible manner. Follow all guidance from Translink staff.
Taking photos/filming in a bus station:
Remain in passenger areas – do not enter areas which are not open to the public. Always remain in a safe location on the bus stands and never enter the bus yard area. Act in a safe and responsible manner and follow all guidance from Translink staff.

Note: We may not be able to accommodate station filming/photography during peak hours.

Additional instructions may be required for larger filming/photographic activities, based on risk assessments and documented safe methods of work.
6. Personal Photography
Individuals taking photographs for personal, non-professional use may do so at stations, subject to local staff guidance and without disrupting operations.
Note – photography for personal use does not cover the sale of images taken on Translink property or of Translink fleet. This would be considered commercial photography.
If you are taking photos which include Translink staff or passengers, please respect that they may not wish to be photographed and there could be data protection issues depending on how you use the images. Translink cannot provide permission for photographs of staff or passengers.
7. Responsibilities
Applicants: Submit all required information and ensure compliance with policy.
Translink Press Office: Coordinate and process all media requests.
Translink Safety & Legal Teams: Review risk assessments and insurance.
Translink Operations: Ensure activities do not disrupt services.
8. Summary of Steps

1. Submit request (with all required documentation) to the Press Office.
2. Translink reviews the request, risk assessment, and insurance.
3. Receive decision (approval/decline and any charges).
4. If approved, comply with all operational, safety, and data protection requirements during filming/photography.
5. For personal photography, follow local staff guidance.
