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For more information:
Visit www.translink.co.uk or call 028 90 66 66 30

The website contains a journey planner, latest travel news
and full timetable information on all Translink services.
The website also provides up to date information on all
discounted fares and promotional offers.

All fares are subject to alteration.

This publication is available in both large print and braille
formats, on request, and can also be downloaded from our
website in four alternative languages:

• Irish
• Lithuanian
• Polish
• Portuguese

The Irish version is also available in print from bus and rail
stations or by writing to:

The Marketing Department, Translink,
Central Station, East Bridge Street, Belfast,
BT1 3PB.
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Welcome on board
Translink is the main provider of Public Transport in
Northern Ireland. We are dedicated to providing integrated
bus and rail services, throughout Northern Ireland which
are attractive, sustainable and good value. We are further
committed to ensuring that our services are safe,
accessible and affordable for all our passengers.

Translink is made up of Metro, Ulsterbus and NIRailways,
and together they are responsible for around 80 million
passenger journeys each year.

This booklet has been produced to make travelling with us
as easy as possible. It contains information and advice on
how to use our services with contact numbers should you
require further information. There is also a range of handy
public transport maps at the back to help you plan your
journey.
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Accessibility
We are committed to ensuring that our services, facilities
and passenger information are accessible for all our
customers.

• Timetables are available from our website, click
www.translink.co.uk, from local bus and rail stations, or
you can call the Translink Contact Centre for
information on all Metro, N I Railways and Ulsterbus
services, 028 90 66 66 30.

• Timetables are available in large print and on disk on
request. Please ask at your local bus or rail station or
write to the Marketing Department, Translink, Central
Station, East Bridge Street, Belfast, BT1 3PB.

• You can also use the Royal National Institute for Deaf
People (RNID) Typetalk System to contact local bus
and rail stations. If you are using a textphone, phone
18001 followed by the full phone number.

• New bus and train stations have been purposefully
designed to have all facilities on one level, tactile
flooring and wheelchair accessible toilets. The
Inclusive Mobility and Transport Advisory Committee
(IMTAC) provide a number of factsheets offering advice
on travelling by Public Transport. Telephone (028) 9072
6020, Textphone (028) 9072 6016, fax (028) 9024 5500
or click www.imtac.org.uk for further details.
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• A £17 million investment programme to upgrade rail
stations and halts in line with the Disability
Discrimination Act was completed in 2008. This has
resulted in higher quality facilities for everyone. New
lighting, shelters and signage are benefiting all
passengers creating a more comfortable and safer
environment.

• The Translink Access Guide sets out our current
service levels for disabled people and those older
people who may find using Public Transport difficult.
Copies are available from all bus and rail stations.
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Translink
Access
Guide
for Metro, Ulsterbus,
Goldline & NIRailways
www.translink.co.uk/accessguides

Valid from April 2010.

www.translink.co.uk
or call 028 90 66 66 30



• Low-floor buses are in operation on Ulsterbus and
Metro services making boarding easier for passengers
with particular needs. Details of where low floor buses
operate are available from the Translink website
journey planner www.translink.co.uk, or in printed
timetables and from the Translink Contact Centre, call
028 90 66 66 30.

• Access to all trains can be made by steps or
passenger ramps. Please contact N I Railways before
your journey.

• Translink’s website www.translink.co.uk complies with
disability-aware design guidelines and can also be
accessed in ‘low graphic’ format. It includes timetable
and journey planner information.

We continue to develop our website to make it
inclusive for all visitors. It can now be used with
Browsealoud.
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Buying and Topping Up
Smartlink

You can buy a Smartlink Card online or
top-up your journeys for unlimited travel at
one of the participating Smartlink Agents in the Greater
Belfast area and at the Metro Kiosk, Donegall Square
West. You CANNOT buy cards or top-up on a bus.

You can also now top-up Smartlink cards at over 900
PayPoint outlets across Northern Ireland. Just look out for
the PayPoint sign. For a full list of PayPoint Outlets, check
out our website.

Metro Day Tickets

• £3.50 anywhere, anytime on the Metro network, any
one day Monday to Saturday.

• £2.90 anywhere on the Metro network after 9.30am,
Monday to Saturday or all day Sunday (available to
purchase between 9:30am and 3pm Monday to
Saturday and all day Sunday).

These are the full adult fares, child fares are half of the
above. Metro Day Tickets are valid for travel on the day of
purchase only and cannot be transferred.
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See Belfast by Metro Guide

See Belfast by Metro is a handy guide to visiting the
various attractions in Belfast.

Each section has a brief description, how to get there
using Metro Services and more importantly how long it
takes to get there. With great offers and discounts for
most attractions in the guide, buying a Metro Day Ticket is
the best and most affordable way to see Belfast.

Pick up your copy from any bus station or from the Metro
Kiosk, Donegall Square West.

See Belfast
by Metro

Your free guide to the best
of Belfast by Metro

Belfast Castle, Metro 1
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Ulsterbus Services
Ulsterbus is responsible for virtually all bus services in
Northern Ireland except Belfast city services which are
operated by Metro.

Ulsterbus currently has 20 main passenger facilities across
Northern Ireland employing 1,250 drivers and operating
approximately 1,200 buses.

Information on all Ulsterbus services can be obtained from
the easy to use Translink journey planner on the Translink
website. Alternatively, local Ulsterbus timetables are
available free of charge from your local main bus or rail
station.
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Ulsterbus Fares and Tickets

Day Return Tickets: Offer a saving over the cost of two
single tickets.

Ulsterbus Smartlink: The Ulsterbus Smartlink Multi-
Journey Card can be loaded in advance with a number of
journeys between two specified stages. Cards can be
topped up with a minimum of 5 journeys and a maximum
of 40 journeys.

There are two different types of Ulsterbus Smartlink MJ
Card – one for adults and one for children. Cards are valid
for travel between the two specified stages for which you
have requested the card to be issued for. Each time you
use your Smartlink MJ Card for an Ulsterbus journey, the
journey will be automatically deducted from the total
number of journeys on your card. You will be issued with a
receipt showing:

• Details of the current journey.

• Number of journeys left on your Ulsterbus Smartlink
MJ Card.

• Date by which all remaining journeys must be used.

You can top up your card with 10 journeys on board a
bus or with 5, 10, 20 or 40 journeys at Ulsterbus
stations, the Metro Kiosk, Donegall Square West or
participating Smartlink Agents in the Greater Belfast
Area.

30PAGE



31PAGE

Ulsterbus Smartlink MJ Cards are available to purchase
online or from any main Ulsterbus Station. It is not possible
to buy Ulsterbus Smartlink MJ Cards on a bus or at
Smartlink Agents.

You can also now top-up Smartlink cards
at over 900 PayPoint outlets across
Northern Ireland. Just look out for the
PayPoint sign. For a full list of PayPoint
Outlets, check out our website.

Ulsterbus Town Service Day Return Ticket: available
for £2.00.

Town Service Weekly Smartlink Travelcard: The
Weekly Smartlink Travelcard costs £9.00 and provides 7
days unlimited travel from the date of first use on Ulsterbus
Town Services. Top-ups are available at Ulsterbus
Stations.
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Group Travel: Discount is available for parties of 10 or
more making travel arrangements at least 24 hours in
advance. Contact your local station for details.

Excursion Fares: Available on certain services for
shopping and off-peak journeys. Contact your local station
for details.

Sunday Rambler Ticket: Unlimited travel on all
scheduled Ulsterbus services within Northern Ireland on
Sundays, (£8.00 adult, £4.00 concession) must be
purchased before 3pm, however, travel is permitted for
journeys made after 3pm.

Special Bus Services
We operate a number of special bus services which
include:

Rural Transport: In association with the Department for
Regional Development, Translink operates services in rural
areas. They are designed to provide access to the nearest
market town and to make it easier to get out and about at
evenings and the weekends. To find out more about rural
transport services contact your nearest Ulsterbus station.
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Goldline Services
Translink operate inter-urban express coach services
under the Goldline brand, giving the Northern Ireland
public greater choice and frequency on services which link
together the main towns and cities across Northern
Ireland.

Goldline services are viewed as one of the ‘flagships’ of
the Translink network, offering a premium coach service
which uses the best vehicles.

The core values of the Goldline brand are:

• fast and frequent services

• comfort and relaxation

• accessible service network

• value for money
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Local Rail Services
NIRailways operates a rail network across the province
serving the following routes:

Bangor line: Bangor – Belfast

Larne line: Larne Harbour – Belfast

Londonderry line: Derry – Coleraine – Belfast

Portadown line: Newry – Portadown – Belfast

All lines offer a combination of express services and trains
that stop at each halt and station with up to 6 and 7 trains
operating per hour at peak times on key commuter lines.
The “C3k” trains are capable of travelling at speeds of up
to 90mph and seat up to 200 passengers with additional
standing space. One end car with the driver’s cab has
disabled access toilet facilities and an area to
accommodate two wheelchair using passengers and their
travelling companions. The car at the other end has
standard toilet facilities and a cycle storage area.

Timetables operate Monday to Friday with different
services on Saturdays. A reduced timetable is available on
Sundays. Copies of timetables are available from the
Translink website or from main NIRailways stations.
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NIRailways Fares and Tickets

Singles: Valid on day of issue only, between two stations.

Day Returns: Valid on day of issue only, with return
journey on the same day.

Depending on your frequency of travel, substantial savings
can be made through buying weekly, monthly and annual
tickets. Savings can also be made through off-peak travel.
Promotional fares, offers and special trains are available
throughout the year. See the Translink website for further
details.

7-day Weekly Ticket: Seven days unlimited travel
between any two designated stations (valid Monday to
Sunday).

Monthly Moneysavers: Unlimited travel between any
two designated stations for one rolling month. Unrestricted
travel over the NIRailways network at weekends for tickets
of £75 value or greater.

Sunday Day Tracker: Unlimited travel on all scheduled
train services within Northern Ireland on Sunday (£6.00
adult, £3.00 concession). No time restrictions apply.

Group Travel: Discount of up to 15% for parties of 10 or
more passengers on all services. Further details are
available from NIR Travel, Tel: (028) 9024 2420.
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Outings by Rail

Take a day-trip on the train to
some of the most popular visitor
attractions in Northern Ireland.
Pick up a copy of our Outings by
Rail booklet to help you plan
your trip!

Londonderry-Coleraine
by train

Michael Palin in his TV series,
“The World’s Great Railway Journeys”
described the journey between
Londonderry and Coleraine as “one of
the most beautiful rail journeys in the
world”. Pick up a copy of our leaflet
which highlights the attractions of the
region and the train journey itself, as
well as the availability of bus services*
to visit The Giant’s Causeway and
coastal towns.

*Please note some bus connections to the Giant’s Causeway
are seasonal
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NIRailways Book Club

Translink NIRailways Book Club was launched in 2009
providing passengers with the opportunity to pick up a
book from a station or onboard a train to read on their
journey. The books can be read and then left back to any
of the book-cases at key stations or onboard a train for
another passenger to enjoy. Book-cases are located at
Belfast Central, Great Victoria Street, Carrickfergus,
Lisburn and Bangor.

New Trains Project

20 new state-of-the-art trains are due to arrive and go into
service between 2011 and 2013. Representing an
investment of £105 million, the new Class 4000 (C4k)
trains will replace 13 older models and operate alongside
an existing fleet of 23 Class 3000 trains (C3k).




