
B
ei

ng
 O

n 
T

im
e

La
rn

e

B
an

g
or

P
or

ta
d

ow
n

Lo
n

d
on

d
er

ry

P
or

tr
u

sh

La
rn

e

B
an

g
or

P
or

ta
d

ow
n

Lo
n

d
on

d
er

ry

P
or

tr
u

sh

KEY

TARGET

96 97
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99
.3

DISCOUNT TRIGGER

Within 5 Minutes

95%
92%

Within 10 Minutes

90%
87%

The punctuality threshold target was achieved on all lines.

Delay Repay Performance - applicable for Monthly & Annual tickets purchased up to the 19th February 2012

(26wk period)
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Discounts Apply Below
92% within 5 mins

Discounts Apply Below
87% within 10 mins

26 Weeks Period 9
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